
 
 
 
 
 

INSTALLER’S CHECKLIST: 
MAINTAINING CUSTOMER WARRANTY 

 INSTALLER’S CHECKLIST: 
LAMINATE FLOOR INSTALLATION 

 

    

What Warranties apply to  
this Laminate Flooring:  ���� These initial checks made upon  

arrival at customer's residence: ���� 
Structural � Room measured to verify square footage  � 
X-Years Residential Wear � Correct flooring, underlayment and quantity  � 
X-Years Residential Stain � Correct mouldings and quantity � 
X-Years Residential Fade � Proper cleaning products ordered and delivered � 
X-Years Residential Water � Flooring acclimatized minimum 48 hours � 
X-Years Limited Commercial �   
    

I have checked for the following  
to ensure the warranty is valid: ���� These room checks made  

prior to beginning floor installation:  ���� 
Floor tolerance per Manufacturers’ requirement � Subfloor moisture content checked and as per 

Manufacturer’s recommendation 
� 

Subfloor dry and sound � Room humidity checked and OK (35% to 65%) � 
Proper relative humidity in home � Room temperature checked and OK (60° F to 

85°F) 
� 

Flooring acclimatized prior to installation � Floor flatness checked as per Manufacturer’s 
tolerances 

� 

Proper underlayment selection and installation � Subfloor dry, sound, flat � 
Expansion gap around all perimeter walls � All imperfections repaired � 
Visual Defects – boards with surface 
imperfections removed before installation 

� Number of necessary transitions determined � 

Planks inspected for damage to joint prior to 
installation 

�   

Planks shuffled for maximum visual appeal � The following preparation has been done 
before starting floor installation:  ���� 

Joint free of dirt, dust, foreign objects � Tool kit checked to confirm all necessary tools, 
and in proper working order for installation 

� 

Gaps filled with silicone in all bathroom 
applications 

� Installation Kit components checked � 

Transition mouldings as recommended by 
Manufacturer, including all doorways 

� All existing room mouldings removed from walls � 

Floor properly cleaned with recommended 
Maintenance Products and protected while on 
site 

� Nails removed from existing room mouldings � 

Warranty information left with customer � Doors checked for clearance � 
  Doorframes and all irregular surfaces undercut � 
  Floor swept to remove dust, dirt, foreign objects � 

 


